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HANDSWORTH MEDICAL 
PRACTICE								 	    Minutes of Meeting


Ref No: 

Minutes Taken By: C Harrison

Date & Time: 20 June 2012

Venue: Handsworth Medical Practice

Purpose of Meeting: Patient Participation Group 

Attendees:  NH, DR, DC, DW, CF, VR, HN, JA, NB

Apologies For:  ARS, DC, GD, VH, CK

CFI:




Item
Note
Action
Deadline
1
NH opened the meeting by welcoming the new members and explained what the group was about.  


2
NH went on to inform the meeting and the actions that had come about from the recent questionnaire that had been given to all patients.  She advised the group that we had now put the surgery web address on all letterheads.  

She also advised that we had done an audit on all incoming telephone calls, and we had got all non reception staff to help out by answering the telephone at busy times.



3
NH went on to inform the group that a few changes had been made to the triage appointments following the last meeting and the questionnaire results.  


4
Some of the new members of the group were not aware of the online booking system and NH explained the system.



5
DNA’s were once again mentioned and DW wondered if a text phone could be made available for patient to be able to text in that they were unable to attend their appointment.  This was thought to be a good idea and NH said she would look in to this.  

Following on from this it was also mentioned that the reception staff are trying their best to get new contact numbers for all patients but it will take time.  This would enable the practice to be able to send texts to remind patients of their appointments to try to help in cutting down on DNA’s.
NH
ASAP
5
NH asked the group how they felt about a Nurse doing a late night surgery to help working people who cannot get in easily during the day.  This was thought to be a good idea.  


6


NH asked the group what they would like to see on the next questionnaire, but DW thought that we had enough to work on without doing anything else at the moment.  


7
NH explained that the Partners were now looking in to trying to get a new build.  NH explained that this had been going through before but it has fell through.  


8
The meeting finished at 7.30pm




